celebrating giving and compassion for all

Trusted ride
program

It’s no secret that many barriers exist in today’s
world when it comes to health care access. And the
challenges that patients face are especially apparent in
the Baltimore area, where both the poverty level and
the prevalence of disease are high. The Ascension Saint
Agnes Health Institute, created in 2017, was built to
address the whole person through access to care, greater
care coordination, and addressing health care disparities
and social determinants of health. Since its inception,
a variety of community-based programs have been
developed to support this critical work.
Early on, the Institute recognized that transportation
to and from appointments can be one of the biggest
obstacles patients face, particularly seniors and those
with disabilities. To address this issue, they developed
the Trusted Ride Program, an innovative solution adding

The dedicated staff and volunteers of the Trusted Ride Program expand
transportation support, improving community members engagement in
their health care.

chaperones to their existing cost-free rides program. By
providing transportation support, the program not only
increases appointment attendance but also works to
ensure patient safety, reducing the risk of falls or injury
while traveling to and from appointments.
Continued on page 2

Returning to her roots

Supporting breast cancer patients in meaningful ways
In 2001, when Dr. Kristen Fernandez graduated from
the Saint Agnes Surgery Residency Program, she was
the only female resident and the 2nd woman to have
completed the program. Although she is thankful
that times have changed and many women enter the
program today, she reflects with gratitude. Throughout
her training and rotations, she would experience female
patients diagnosed with breast cancer turning to her as
the only other woman in the room and she naturally felt
drawn to them. When asked why she chose to become a
fellowship-trained breast surgeon, Dr. Fernandez would

say that because of those experiences “this specialty
chose me.”
Last year Dr. Fernandez came full circle, returning to
Ascension Saint Agnes to serve as the Surgical Director
of the Comprehensive Breast Center. The center had just
celebrated its grand opening, centralizing mammography,
diagnosis, and treatment all under one roof, providing a
supportive and welcoming environment. She was joined
by fellowship-trained Breast Surgeon Dr. Noeline Rajarajan,
Continued on page 3

Trusted ride continued from page 1

Funded by a Federal grant through
the Community Care Corps with
infrastructure support from the Saint
Agnes Foundation, this program
and its dedicated volunteer corps
provide a much-needed personal

”

“Helping him in and out of
the house with all of that
equipment was exhausting,
so it is no wonder these
patients struggle to keep up
with their care.”
—Javan Mangum

touch to those served.
When the program first started,
Javan Mangum, manager of the
program, served as a chaperone
for the program’s initial patients
so that he could fully understand
their needs. He quickly realized

how complex transportation was
for these patients. Javan shared, “I
worked with one patient that used
a wheelchair, cane, and walker.
Helping him in and out of the house
with all of that equipment was
exhausting, so it is no wonder these
patients struggle to keep up with
their care.”
In spending time with their patients,
the team has also been able to
address other potential issues such
as access to prescriptions and food,
issues with home maintenance, or
concerns related to elder abuse and
neglect. There are a great many
services and programs, both at Saint
Agnes and in the community, but
many people aren’t aware of them.
This team is helping connect the
dots, ensuring those in need have
access to the right support.
When Javan speaks to the services
and his vision for the future, you
can feel his passion and energy. He
is continuously looking for ways to

expand the program and learn about
available wrap-around services;
always making sure the patients
are at the forefront and receive the
personalized approach they deserve!
Javan’s commitment to serving this
population filters through his team
as they come together regularly
for training and feedback sessions
where they can learn from each
other as well as gain valuable
education on resources and support
available.
Improving health outcomes and
independence while decreasing
isolation and caregiver burden;
this could become a model of care
across the country. Hundreds of
patients have benefited from the
Trusted Ride Program and it is clear
that if Javan has anything to do with
it—this is just the beginning!
To learn more about the many
meaningful initiatives within the
Health Institute, please call the Saint
Agnes Foundation at 667.234.3155.

New board appointments

We are thankful for our board of directors and the wisdom, expertise, dedication and passion they each
openly share. With their support and guidance we continue to make lasting and meaningful impacts on
the communities we serve. It is our privilege to introduce our newest board members.

Sam Sydney, M.D.
Dean Meadows, M.D.
Kristen Fernandez, M.D.
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Returning to her roots continued from page 1

and their passion for providing a personalized and
streamlined process became a cornerstone of the center.
“Our patients have truly benefited from this approach.
Facing a breast cancer diagnosis comes as a shock to
most patients and it can be terrifying. I always let them
know that this is all we do every day, and we are happy to
step in and steer the bus for them,” said Dr. Fernandez.
As the first hospital in Maryland to offer a
multidisciplinary approach to breast cancer, the
Comprehensive Breast Center has offered innovative
and personalized care for almost 30 years. The center
surrounds women with a full breast care team. From
the first appointment, patients get a comprehensive
treatment plan and timeline, as well as the option for
one-on-one consultations with each specialist in one day
at the multidisciplinary clinic.

”

The passion of Drs. Fernandez and Rajarajan for providing personalized
and streamlined breast care serves as the cornerstone of the newly
expanded Breast Center.

and referring doctor are unique and our mission is to
customize our approach to their needs. When we have
better collaboration and communication, the patients win
and that’s really what it’s all about.”

Breast Link Bridges Gaps in Care

“I always let them know that this is all
we do every day, and we are happy to
step in and steer the bus for them,”
—Dr. Fernandez

Saint Agnes is committed to making what can be a very
difficult journey as streamlined as possible, alleviating
the anxiety that comes with unknowns. Dr. Fernandez
proudly shared, “Many times a patient will come in to see
me, walk down the hall for a mammogram, ultrasound
and biopsy all in that one appointment. Each patient

Saint Agnes Healthcare has been a part of
Ascension, the largest nonprofit health system
in the U.S. and the world’s largest Catholic
health system, since its formation in 1999.
We are excited to share our new logo with
you! Adding the Ascension name reflects the
strength of being part of a national network,
but Saint Agnes’ Mission and commitment to
the communities they serve remain the same.
Your Saint Agnes Foundation team and board
continue to partner with you, our generous
donors, in supporting the communities we serve.

A breast cancer diagnosis is scary, and that fear is
amplified for those who are uninsured or underinsured.
That’s where the Saint Agnes Breast Link program
comes in; ensuring women of Baltimore City and
County, regardless of health insurance status, have
access to breast health resources. The program provides
free mammograms, education, support scheduling
appointments or transportation, and navigating care
for those requiring treatment. This program is funded
through the Saint Agnes Foundation and the Maryland
Nonprofit Recovery Initiative (NORI). Rebecca Mesa,
Breast Center Liaison, shared, “By removing fear and
barriers, we can expand awareness and save lives.”

Connect with us!
Each of the stories in this newsletter are living examples of
the significance each donation has. The Saint Agnes
Foundation is grateful for the support of our generous donors,
which allow us to provide a lasting and positive impact in the
lives of the individuals and communities we serve.

Giving is easy!
1. Give online at GiveSaintAgnes.org
2. Call us at 667.234.3155
3. Email us at foundation@stagnes.org
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Innovation in the midst of crisis
The world changed in the blink of an eye in March 2020
as COVID-19 rapidly spread. Terry Herbert, RN, ICU Nurse
Manager, can speak directly to the unimaginable impact
on patients and families better than most as she lived
it first-hand. She shared, “This pandemic is particularly
difficult for ICU patients and their families, because of
visitor restrictions.” Due to the types of patients cared for
in the ICU, it is not uncommon for the clinical team and
families to engage in difficult discussions and decisions,
which was challenging with the restrictions. The Saint
Agnes team recognized their frustration and fear and
worked to creatively bring families together with their
loved ones.
As Terry and the team reflect on the last year three words
came to mind: teamwork, inspiration, and innovation. They
stand proud knowing that through it all, they stayed true to
their commitment to always provide compassionate care;
never losing focus on their patients. They also supported
patient’s families; regularly integrating new ways of
keeping them connected amid restrictions.
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Making all of that possible were iPads supplied by the
Saint Agnes Foundation. “We are so grateful to the
Foundation for these
iPads, allowing patients
and families to stay
connected during a very
difficult time,” Terry
shared.
Saint Agnes will continue
to use the iPads moving
forward as they have
provided unique ways to
increase communications
ICU leaders, Terry Herbert, RN and Dean
between patients,
Meadows, MD credit the Saint Agnes
families, and the clinical
Foundation, led by Season Voelker, for
improving communications with families
team. Families are now
and patients throughout the pandemic.
better able to participate
in regular discussions around their loved one’s care
and they have easier and more frequent access to stay
engaged and provide much-needed love and support.

